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Steps | Job Description

| Responsibilities

Part - I: Smart OTP Registration in YONO Mobile Application

01

Go to YONO SBI Bangladesh Mobile Application. In the Login screen,
click on “Register for Smart OTP”.

= yono 0SBl Bangladesh

Hello BADHAN HALDER

User ID

Password

Forgot Password

Register for Smart OTP

LOGIN

Branch Locator ATM Locator

Privacy Policy

APM ID: FO_Tran_2244

Customer

02

Enter your User ID, Captcha and Submit.

= < yonoosslBangladesh

Register for Smart OTP

User Manual for Smart OTP.

Customer
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03

Enter the One Time Password (OTP) SMS set to your mobile device. After
OTP validation, you will receive the message “Registration Successful”. A
mail will be sent to you in your registered mail ID.

.—_—- < yonoosanBnngIadesh

Authentication

Enter the One Time Password

2 0017

Resend OTP

° Customer
Registration Successful!
« Download the SBI Global Smart OTP app
from Google Play Store or Apple App Store.
« Follow the instructions sent on registered
email for activation of Smart OTP app.
SUBMIT
Part — II: Activation of SBI Global Smart OTP Application
Steps Job Description Responsibilities
Download the SBI Global Smart OTP App from Play Store/ App Store.
(4ti) SBI Global Smart OTP
[e]Re]:7\M State Bank of India
04 Smart OTP, Jorhe Customer
5K+ | ﬂ
Downloads PEGI 3 ©®
See details
Page3|7

SBIBD| Customer Manual




©SBI state Bank of India-Bangladesh Operations

Job Description

Responsibilities

SBIBD| Customer Manual

Steps
Open the e-mail sent earlier and download the attachment in the e-mail.
Note the User ID and the PIN as it appears in the email attachment and
click on the link “Click Here to activate the Smart OTP”.
05 Customer
the link is clit;kable only once, and will
Enter User ID and PIN (received in the mail) in the SBI Global Smart OTP
App. After successful activation, when you open SBI Global Smart OTP
App, the App will display a new OTP every 30 second. This OTP can be
used in place of SMS / e-mail OTP.
06 Smart OTP Registration - Customer
Enter UserlD and PIN as given in Bl SBLBD—LTD
Registration Link GLOBAL - | — |
[}
878004 (@
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Part — lll: Change of OTP Delivery Mode Preference to SmartOTP mode.

After registration and activation of SmartOTP, login to YONO Mobile
Application, go to Hamburger Menu ( =) > Setvices > OTP delivery mode
preference.
(i) (ii) (iii)
= YyOono 0SBl Bangladesh Qj < YONO 0SBl Bangladesh @

£ Fund Transfer

Services

o] = 8
ange stop AT/ Debit
PIN Cheque card

ch;
M|
® Personal Details 5

E:H & Manage Beneficiary
Yono

My Accounts Remit INR
£, Open Term Deposit

(=] = Chegues
=)

VIEW BALANCE Fund
Transfer = Mails

@ Services

= Manage Notifications

fm o [3:)
Link SBI India My Inter Bank
Relationzhip Depasits Payments

@ Disable Biometric Cheques

Services Need Help?

» Spend Analysis » FAQs Security Settings

» Security Settings » Ask SIA

» Manage ATM » Contactus Link SBI India relationship

» Cheques

07 » Positive Pay

Mandate

OTP Delivery Mode Preference CUStomer

» MyQR Code E8  Manage Bangla QR transactions
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Steps Job Description Responsibilities
Select the option Smart OTP > Enter the OTP sent to your existing OTP
Mode preference (e-mail/ SMS/ Both email and SMS).
08 Customer
You will get the message “Successful. Your One Time Password (OTP)
Mode Preference has been updated successfully”.
Part- IV: Login using User ID and Password / MPIN and Smart OTP in YONO APP
Input User ID and Password or MPIN and click on “Login”.
= yono 0SBl Bangladesh
Hello BADHAN HALDER
MPIN/BIOMETRIC m
.0;1‘2‘07319
06 ' Forgot Password CUStomer
Register for Smart OTP
Go to SBI Global Smart OTP Application and note the OTP shown in the
YONO Mobile APP.
543 o @ © W °
— Accounts
07. ‘ Customer
| SBI_BD_LTD
e
()
878004 ()
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For successful login, make sure to input the Smart OTP during login
authentication in YONO APP within the 30 seconds countdown, shown in
the SBI Global Smart OTP Application.

— < yonoosBlBangladesh

2 Factor Authentication: One Time
Password (OTP) Authentication

Enter the Smart One Time Password

08. Customer
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