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Steps Job Description Responsibilities 

Part - I: Smart OTP Registration in YONO Mobile Application 

01 

 

Go to YONO SBI Bangladesh Mobile Application. In the Login screen, 
click on “Register for Smart OTP”. 
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02 

 
Enter your User ID, Captcha and Submit. 
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03 

Enter the One Time Password (OTP) SMS set to your mobile device. After 

OTP validation, you will receive the message “Registration Successful”. A 

mail will be sent to you in your registered mail ID. 

 

Customer 

Part – II: Activation of SBI Global Smart OTP Application 

Steps Job Description Responsibilities 

04 

Download the SBI Global Smart OTP App from Play Store/ App Store. 
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Steps Job Description Responsibilities 

05 

Open the e-mail sent earlier and download the attachment in the e-mail. 
Note the User ID and the PIN as it appears in the email attachment and 
click on the link “Click Here to activate the Smart OTP”. 
 
 
 

Customer 

06 

Enter User ID and PIN (received in the mail) in the SBI Global Smart OTP 
App. After successful activation, when you open SBI Global Smart OTP 
App, the App will display a new OTP every 30 second. This OTP can be 
used in place of SMS / e-mail OTP. 
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Part – III: Change of OTP Delivery Mode Preference to SmartOTP mode. 

07 

After registration and activation of SmartOTP, login to YONO Mobile 
Application, go to Hamburger Menu ( = ) > Services > OTP delivery mode 
preference. 
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Steps Job Description Responsibilities 

08 

 
Select the option Smart OTP > Enter the OTP sent to your existing OTP 
Mode preference (e-mail/ SMS/ Both email and SMS). 
 
You will get the message “Successful. Your One Time Password (OTP) 
Mode Preference has been updated successfully”. 
 

Customer 

Part- IV: Login using User ID and Password / MPIN and Smart OTP in YONO APP 

06. 

 

Input User ID and Password or MPIN and click on “Login”. 
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07. 

Go to SBI Global Smart OTP Application and note the OTP shown in the 

YONO Mobile APP.  
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08. 

 

For successful login, make sure to input the Smart OTP during login 

authentication in YONO APP within the 30 seconds countdown, shown in 

the SBI Global Smart OTP Application. 
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