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The Standard Operating Procedure is divided into two parts: 

i. Setting up of OTP Waiver for Bangla QR Payment 

ii. Bangla QR Payment to Merchants using YONO APP 

 

Steps Job Description Responsibilities 
Part - I: Setting up of OTP Waiver for Bangla QR Payment. 

01 

 

Go to YONO SBI Bangladesh Mobile Application. Login using User 
ID and Password or MPIN and complete Smart OTP / OTP through 
SMS or Email verification. 

Customer 

02 

In the Landing page, go to Hamburger Menu ( = ) > Services > 
Manage Bangla QR transactions 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer 

(i) (ii) (iii) 
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Steps Job Description Responsibilities 

03 

In Manage Bangla QR Transactions tab, there will be a field “Do you want 
to allow Bangla QR transactions upto BDT 2000 without OTP?”. 
 
Slide the toggle button under this field to YES and click Continue 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer 

04 
Complete OTP or Smart OTP Verification. Your OTP Waiver for Bangla 
QR transaction has been enabled. 

Customer 

(i) (ii) 
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Part-II: Bangla QR Payment to Merchants using YONO APP 

Steps Job Description Responsibilities 

05. 

Login to YONO APP. After login, tap on the Inter Bank Payments icon 

shown below: 

 

 

 

 

 

 

Customer 

06. 

 
Click on Bangla QR icon and scan the Bangla QR code 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer 

TAP HERE 
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07 

Under Payment Details, select Account Number under Choose your 
payment account, input Amount under Amount to be sent, and input 
Remarks. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer 

08 

If you have setup OTP waiver for Bangla QR payment and the transaction 
amount is less than BDT 2000.00, then payment will be done successfully 
without any transaction authorization. 

Customer 

09 

If you have not setup OTP waiver or transaction amount is greater than BDT 
2000.00, complete OTP Smart OTP verification for transaction 
authorization. After successful validation, Bangla QR payment will be done 
successfully. 

Customer 

 

 

 


