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REQUEST FOR PROPOSAL

Purpose: RFP for Procurement of Souvenir items for State Bank of India (BD Ops)
Ref: SBI-BD/ESTB- 2025/03

Dated: 14.03.2025

State Bank of India, Bangladesh Operations, invites application from reputed organizations for

supplying different souvenir items for State Bank of India Bangladesh Operations.

SCHEDULE OF EVENTS

Bid Document Availability Bidding document shall be available at
bd.statebank.com website.

Pre - Bid Meeting (optional) Pre-bid meeting will be arranged in between
400 - 500 PM on 15.03.2025. Interested
Vendors may present and raised their queries (if
any) or raised their points / queries requiring
clarifications as given below email in writing
vpops.co.bd@statebank.com

Clarifications to queries raised (through Within 5:00 PM, 15.03.2025

email)

Last date of submission of bids Within 5:00 PM, 18.03.2025

Opening of Technical Bids 04:00 PM on 18.03.2025. Authorized
representatives of vendors may be present
during opening of the Technical Bids However
Technical Bids would be opened even in the
absence of any or all of the vendor's
representatives

Opening of Commercial Bids 5:00 PM on 18.03.2025

OR on a subsequent date which will be
communicated to such bidders who qualify in
the Technical Bid.

Finalization of Vendor 19.03.2025
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Invitation to BID:

In order to procure souvenir items for State Bank of India Bangladesh Operations, SBI
proposes to invite tenders from established organizations ((hereinafter referred to as
“Bidder”) to undertake the project.

1.
v

v

RFP

RFP shall mean Request for Proposal

Please note that all the information desired needs to be provided. Incomplete
information may lead to non-consideration of the proposal.

Bidder shall mean any entity (i.e juristic person) who offers to do or provide the
goods or services as mentioned in the RFP

Bank reserves the right to change the dates mentioned in this RFP document, which
will be communicated to the bidders.

The information provided by the bidders in response to this RFP document will
become the property of SBI and will not be returned. SBI reserves the right to
amend, rescind or reissue this RFP and all amendments will be advised to the
bidders and such amendments will be binding on them.

SBI reserves the right to take any decision with regard to RFP process for addressing
any situation which is not explicitly covered in the RFP document.

The Bidder must disclose any actual or potential conflict of interest with SBI,
Bangladesh Operations.

2. Scope of Work:

SBI is planning to procure 250 pcs of different souvenir items for its operation. The detail is

as under.
S| No Iltem Name Description
1 Wireless Power Bank Power bank to be built in leather wallet with bank’s logo

branding

Pen Fountain pen with bank’s logo branding
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3. In case of further clarification:

Interested OEM authorized vendors/Bidders in Bangladesh may contact the following
officials should they need any further information / clarification / information, on the date,
place and time mentioned below.

The Vice President-Operations
State Bank of India, Country Office
NAVANA Pristine Pavilion,

128, Gulshan Avenue,
Gulshan-2, Dhaka.

4. Time Schedule:

The bid would be awarded to the successful bidder on 20.03.2025. The prospective bidders
has to submit an undertaking to the effect that in case they fail to complete the work within
stipulated time/day, bank would be free to impose penalty as per the terms of the Request
for Proposal (RFP).

5. Eligibility:
o Eligibility of the Bidders: All Bangladeshi citizen, / Firms (proprietorship / partnership /

companies, etc.) formed and constituted by Bangladeshi Citizens in Bangladesh and
authorized by the OEM.

e They shall have minimum three years experience in similar line of activity. They have
to submit documentary proof to that effect, if necessary.

¢ Up-to-date VAT certificate / BIN No, TIN No (Latest acknowledgement copy), Valid
Trade license and /or any other license / approval as may be necessary as per the
law.

6. Bid Price

Prices quoted in the Bid should be item wise and excluding VAT and in BDT only. The VAT
should be shown separately in the Price Schedule.

7. Period of Validity of Bids

Bids shall remain valid for a period of 60 days from the date of opening of the Bid. A Bid valid for a
shorter period may be rejected by the Bank as non-responsive.

The Bank reserves the right to call for fresh quotes any time during the validity period, if considered
necessary.
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8. Signing of Bid

The Bid shall be signed by a person or persons duly authorized to sign on behalf of the
Bidder.

All pages of the bid, except for printed instruction manuals and specification sheets shall be
initialed by the person or persons signing the bid. The Bid shall contain no interrelations,
erasures, or overwriting, except to correct errors made by the Bidder, in which case such
corrections shall be initialed by the person or persons signing The Bid.

The Bid shall be signed by a person or persons duly authorized to bind the Bidder to the
contract. Such authority shall be either in the form of a written and duly stamped Power of
Attorney or a Board Resolution duly certified by the company’s competent authority, extract
of which duly certified as true copy should accompany the Bid.

9. Bid Lanquage

The Bid shall be in English Language

10. Rejection of Bid

The Bid is liable to be rejected if:
o The document doesn’t bear signature of authorized person.
e |tis received through Telegram/Fax/E-mail.
e ltis received after expiry of the due date and time stipulated for Bid submission.

e Incomplete/incorrect Bids, including non —submission or non-furnishing of requisite
documents / Conditional Bids / Bids not conforming to the terms and conditions
stipulated in this Request for Proposal are liable for rejection by SBI.

11 Amendment of Bidding Documents

At any time prior to the deadline for submission of bids, SBI may, for any reason, whether at
its own initiative or in response to a clarification requested by a Bidder, amend the Bidding
Documents.

Amendments will be provided in the form of Addenda/corrigenda to the Bidding Documents,
which will be posted in SBI's website. Addenda will be binding on Bidders. It will be assumed
that the amendments contained in such Addenda / corrigenda had been taken into account
by the Bidder in its Bid.

In order to afford Bidders reasonable time in which to take the amendment into account in
preparing their bids, SBI may, at its discretion, extend the deadline for the submission of
bids, in which case, the extended deadline will be posted in SBI’s website.
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From the date of issue, the Addenda to the tender shall be deemed to form an integral part
of the RFP

12. Late Bid

Bids received after the scheduled time and date will not be accepted by the SBI under any
circumstances. SBI will not be responsible for any delay due to postal service or any other
means.

13. Modifications and Withdrawal of Bids

Bids once submitted will be treated, as final and no further correspondence will be
entertained on this. No Bid will be modified after the deadline for submission of bids.

14. Right to Reject, Accept/Cancel the bid

SBI reserves the right to accept or reject, in full or in part, any or all the offers without
assigning any reason whatsoever. SBI does not bind itself to accept the lowest or any
tender and reserves the right to reject all or any bid or cancel the Tender, any time during
the tender process, without assigning any reason whatsoever. SBI also has the right to re-
issue the Tender without the Vendors having the right to object to such re-issue.

15. How to submit the Bids:

The interested bidders shall participate to Tender Box under closed cover.
Process of evaluation of Bids:

a) The evaluation of the bids is not on L1 basis. SBI may select a higher bid in case
it feels that the design & quality is superior to the other competing bids.

b) The documentary evidence of the Bidder’s qualifications to perform the Contract
if its Bid is accepted shall establish to the Bank’s satisfaction

c) that, in the case of a Bidder offering to supply products and/or Systems under the
Contract which the Bidder did not produce, the Bidder has been duly authorized
as per authorization letter

d) Eligibility criteria response, Technical and Commercial Bids prepared in
accordance with the RFP document.

e) All the pages of the Bid documents, Technical Bid and Commercial Bid duly
sealed and signed by the authorized signatory.

f) that adequate, specialized expertise are available to ensure that the support
services are responsive and the Bidder will assume total responsibility for the
fault-free operation of the solution proposed and maintenance during the
warranty period and provide necessary maintenance services.
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g) Any deviations from specifications should be clearly brought out in the bid

16. RFP Abandonment

SBI may at its discretion abandon this RFP process any time before Notification of Award or
Purchase Order.

17. Where and whom to submit the Bids:

Interested parties who are eligible are requested to submit their Bids as per Event schedule:

The VP (Operations & ID),
State Bank of India, Country Office
NAVANA Pristine Pavilion,

128, Gulshan Avenue,
Gulshan-2, Dhaka.

The authorized representative(s) of the OEM or authorized/ licensed vendors of OEM in
Bangladesh are requested to be present at the time of opening of the Technical and
Commercial bids/ quotes. Maximum two representatives from a single bidder would be
allowed to be present. After opening of the technical quote, evaluation would be made as
per the specification of the bank. Those who disqualify as per their technical quotes, their
commercial quotes would not be opened nor would be returned.

18. Fate of earlier bids when revised bid submitted as per modification made by the
Bank.

Please note that for any amendments / or modification in the RFP document, no notification
will be published in print media (News paper). The interested vendors should refer to our
website for any amendment or modification till the last date of submission of the document.
The vendor(s) who might have already submitted their bid at the time of amendment /
modification, they can submit fresh revised bid, which will be considered by the bank (the old
bid submitted earlier, would not be considered).

VP (Operation and ID)
State Bank of India
Bangladesh Operations
NAVANA Pristine Pavilion,
128, Gulshan Avenue,
Gulshan-2, Dhaka.
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19. FORMAT FOR TECHNICAL QUOTE: ANNEXURE -A
SL Particulars To be filled up by Whether If documentary
the Bidder documentary evidence
evidence is attached write
mandatory “YES”
(Y/N)
1 Name of the Bidder
2 Constitution
3 Year of Establishment
4 Major activity
5 Who are the major customers Y
6 VAT Registration No Y
7 TIN Y
8 Office Address Y
9 Name of the owner, or major
stake holder
10 | Give detailed about the Trade Y

License

| certify that the particulars mentioned above are true and correct to the best of my knowledge and

believe. If it is found that any information is found to be false and or misleading, | shall be

responsible for that and there would not be any liability on the Bank as a result of such

misrepresentation on my part.
Dhaka

Date:

SIGNATURE OF THE BIDDER

20.Format for Financial Quote:

As per Detail mentioned in Clause no. 02.0

(Please specify terms and condition if any)

SIGNATURE OF THE BIDDER

ANNEXURE - B




