Step by Step Guide for Internet Banking Registration for Retail
Customers

There are three ways of completing Internet Banking Registration:

I Internet Banking Registration using YONO Mobile Application
li. Internet Banking Registration using YONO Web Portal
lii. Internet Banking Registration using FEBA

i. Internet Banking Registration for using YONO Mobile Application:
Step 1: Install SBI Bangladesh YONO Application from Google Play Store for Android or from App Store

for IOS mobile phone.
YONO SBI
Bangladesh
State Bank of India



Step 2: After installing the App, open the YONO App and click on “"LET’S GET STARTED".

— Yono 0SBl Bangladesh

Features for your personal
banking needs

SBI One View

LET'S GET STARTED

APM ID: FO_Tran_2244




Step 3: Enter your “Customer ID"” which is the first nine digit of your Account Number.
For example: Mr. A's A/C No: 05120731910201
Mr. A’s Customer ID: 051207319

After writing first 9 digits of your account number under Customer ID, click Submit.

< YONo OSBI Bangladesh

Welcome

Please enter your details

051200882

SUBMIT




Step 4: Select your Gender and Date of Birth and input User ID, Registered Mobile Number (include
country code 0088), email ID (optional) and captcha code. Click on checkbox and on Next button.
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Registration for internet banking

Gender « 01/01/1970
051200882

440044401408331
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| have read and understood the Terms & Conditions of OnlineSBI
Global Bangladesh and agree to accept the terms and conditions




Step 5: Setup your new login password. After completing OTP Verification, success message will appear
“Your Device has been registered successfully.” Now, you can use your new login password to login into
YONO Mobile App.

Verification

Enter the OTP sent on your registered mobile number

Resend OTP

Device has been registered successfully




ii. Internet Banking Registration for using YONO Web Portal:

Step 1: Access the YONO Portal website through URL: https://sbiyonoglobal.statebank/ and select
Bangladesh
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https://sbiyonoglobal.statebank/

Step 2: Click on "Register for Internet Banking”.
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Features for your personal banking needs

Term Deposit

4N
SBI One View 4

Beware of Phizning attacks

1 report.phizhing@sbl.co.in

AS e LA rnediately charge

Fund Transfer

SBI Travel Card

Retail User

Yyono ®SBl Bangladesh

Existing Customer
Login with your Internet Banking/YONO SBI BD credentials

LOGIN TO YOUR ACCOUNT

Forgot/Set Password

Register for Internet Banking

Forgot Question and Answers
Please ensure the following before logging in  + URL address un

at the end of

et

Click Here




Step 3: Enter the mandatory fields (marked in asterisk), select the checkbox and click on Next button.

YONO 6SBI Bangladesh yolnobd@su!ebank.wm

| have read and understood the Terms & Condtions of Online S81 Global Singapore agres fo accept the terms and condticns

NOTE:Clicking on Next implies scoaptance of the agreement




Step 4: Perform OTP Validation

YONO 6 SBI Bangladesh ;:;;::x@sulobank.com

USER REGISTRATION

Enter OTP sent on your Maobile Number

Resend OTP

Granch & ATM Locxior | Privacy Policy | Terms & Condisons




Step 5: Enter your new login password as per Password guideline.

HELFLINE

yOﬂO OSBI Bangladesh yonobd@statebank.com

USER HEGISTRATION NTERNET LOGIN PASSWORD

Password Guidelines Set Internet Login Password

1. Al least 8 characiers in length |
2 Alleast one Enghsh uppercase chacler(a-Z)

3 Al least one of Ihese should De 3 special characier | 1 $*

e @#7 - esssesssseses el Passwory
4 At least one character should be numenc(0-5}

5. No spaces

6. No part of o 1he entire User 1D

-tu-n:.mo{

Heanch & ATM Locstar | Privacy Policy | Terms & Conditons




Step 6: After successful login password setup, Success message will be shown. Click on OK and then
on “Go to next page”. Your Internet Banking registration has been completed. Login to YONO APP or
YONO Portal using User ID (first nine digits of your Account Number) and your new login password.

Congratulations!

The PRESWOIT 18 Changed Suciessiuly
The passwoend S Sef succassniy. User
D' [0561207712]
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ion using

Internet Banking Registrat

Go to www.onlinesbiglobal.com and Select Bangladesh

Step 1



http://www.onlinesbiglobal.com/

Step 2: Select Personal User button.

0 State Bank of India

Online Banking

Announcements E mmh Login area: ﬁ
important State Bank of India T

SBI newer sends email for geting

customer information. Please

reoortimmediztey Fyoureceve | WWEICOME to SBI Bangladesh

any e-mail purported o be
originated by SBI to gather your
Username or Password or any

Notice
Internet Banking Registration If you have slready received your Intemet Banking User |D, please use

other persanal information, This First Time Login? Option to obtain your password. |f you have NOT received your Intemet Banking

may be a phishing mail. Know User ID, please use New Retzil Registration or Mew Corporate Registration Option to register y\:n.!r Need Assistance?
— Internet Banking Accass. If you have forgotten your password, please use Forgot Password? Option

and follow the instnuctions on the screen. If you are net able to register for your Internet Banking, Kindly email us
Maote: please contact our dedicated customer services team on 0088 02 2222 39152 between Business comp1.co bd@statebank.com
Far security reasons, your user Hours: 10.am to 4 pm {Sunday to Thursday) for activating log in and transaction rights.

1D will expire if you do not access - . - | . . itk
or Assistance: Kindly mail your queries to comp1.co. bd@statebank.com
Online Banking for 120 days. ¥ your g @= Ml i i
= This site uses highly secure 256-Bit

State Bank of India Bangladesh SSL encryption certified by Verisign.

= Site best viewed in Internet Explorer
10 and above, Google Chrome latest

Please ensure the following before logging in i s o S, o

= LRL address on the address bar of your intemet browser begins with “hitps"; the letter 's" at the
end of “hitps"; means 'secured’.

Caution: =  Look for the padlock symbal either in the address bar or the status bar (mostly in the address

Jawa Runtime (JRE) 1.5 or sbove required to
Login

+ Pleace do not double click on bar) but not within the web page display area. erify the security certificate by cficking on the



Step 3: Select “Click to Proceed” button

“ wrta 27 &%
State Bank of Indla All your banking from a single secure login

Please ensure the following before logging in

o URL address ou the addsess bar of your unternet browser begins wath “https® . the letter 's” at

the end of "https” means ‘secured

o Lock for the padlock symbol either m the address bar or the status bar (mostly m the address - -

bar) but not within the web page display area Venfy the sec mg on - i
the padiock .
e Do not enter login or other sensstive mformation 1 any pop up window

Beware of Phishing attacks

Phishing 15 a fraudulent attempt, usually made through email. phone calls. SMS etc seeking

ential mformation
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"For best viewing of this website in IE 10/11, the ‘Compatiblity View’ setting should be turned off. To turn off the Compatiblity View setting. go to Tools -> Compatiblity
View Settings and the ion of this e from the sel d URLs."

Privacy Policy ~ Terms & Conditions




Step 4: Navigate to Self Help Features section and select either New Retail Registration.

0 wrdta 22 &%
State Bank of India
All your banking from a single secure login

Internet Banking Login Self Help Features

CorporatelD_ UserlD

"For best viewing of this websice in |IE 1011, the "Compatiblity View' setting should be turned off. To turn off the Compatiblicy View setting. go to Toaols -»
Compatiblity View Settings and remove the mention of this website from the selected LURLs"

Privacy Policy  Terms & Conditions



Step 5: Input all mandatory fields (marked in asterisk symbol), select checkbox and click Continue.

Online Registration Details

Tirle:™  Select |v|

First Name:™

Middle Name :

Last Na me:*

Gender* Select | - |

Date of Birth (dd/mmiyyyy)l: ™ [
Customer ID:
Maobile Numben*
Email ID:

‘Wmilh_ @

Verification Code:™

0O | have read and understood the Terms and Conditions of onlinesbi global, Bangladesh and agree to accept the terms and conditions.

Privacy Policy | Terms & Conditions | Disclaimer




Step 6: Complete OTP Validation

©) suateBank of mcia

Enter Your Credentials

One Time Password [E)TF']*r

YR @0

Verification Code:™

Mote : IF OTP iz not recieved within 2 minutes, pleaze register again.



Step 7: Set new login password by selecting the checkbox “Set Internet Login Password” and then
enter your new login password. You can also Set new transaction password by selecting the checkbox
“Set Transaction Password” and then enter your new transaction password.

User Access Credentials

Set Your Access Credentials

Tips for choosing your password
1. The password cannot consist of all the characters are as in your Username. For e.g. If your Username is &qguot;Bob&quat;, then your password cannot be Equot;Bobby&aquot;.

2. Only letters and digits are not allowed. Atleast one of these should be a special character. Usually, the character you get when you type in while keeping the &quotSHIFT&quot; button pressed along with 8 number. For e.g. &quot; # (SHIFT 3)&quot;.

3. Spaces are not allowed in the password.

4. The Password should contain a minimum of 6 characters and a maximum of 28 characters
5. ¥our new password cannot be the same as any of your previous 3 password(s).

6. The Password should contain atleast 4 distinct characters.

ket Internet Login Password
Password:

Retype Password:
et Transaction Password
Password:

Retype Password:

Continue

Step 8: After successful password setup, Success message will be shown. Click on OK and then on
“Go to next page”. Your Internet Banking registration has been completed. Login to YONO APP or
YONO Portal using User ID (first nine digits of your Account Number) and your new login password.



