
Step by Step Guide for Internet Banking Registration for Retail 

Customers 

 

There are three ways of completing Internet Banking Registration: 

i. Internet Banking Registration using YONO Mobile Application 

ii. Internet Banking Registration using YONO Web Portal 

iii. Internet Banking Registration using FEBA 

 

i. Internet Banking Registration for using YONO Mobile Application: 

Step 1: Install SBI Bangladesh YONO Application from Google Play Store for Android or from App Store 

for IOS mobile phone. 

 

 

 

 



Step 2: After installing the App, open the YONO App and click on “LET’S GET STARTED”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 3: Enter your “Customer ID” which is the first nine digit of your Account Number.  

For example: Mr. A’s A/C No: 05120731910201 

Mr. A’s Customer ID: 051207319 

After writing first 9 digits of your account number under Customer ID, click Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Select your Gender and Date of Birth and input User ID, Registered Mobile Number (include 

country code 0088), email ID (optional) and captcha code. Click on checkbox and on Next button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 5: Setup your new login password. After completing OTP Verification, success message will appear 

“Your Device has been registered successfully.” Now, you can use your new login password to login into 

YONO Mobile App. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ii. Internet Banking Registration for using YONO Web Portal: 

 

Step 1: Access the YONO Portal website through URL: https://sbiyonoglobal.statebank/ and select 

Bangladesh 

 

 
 
 
 

Click Here 

https://sbiyonoglobal.statebank/


Step 2: Click on “Register for Internet Banking”. 

 

 

 

Click Here Click Here 



Step 3: Enter the mandatory fields (marked in asterisk), select the checkbox and click on Next button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Perform OTP Validation 

 

 

 

 



Step 5: Enter your new login password as per Password guideline. 

 

 

 



Step 6: After successful login password setup, Success message will be shown. Click on OK and then 

on “Go to next page”. Your Internet Banking registration has been completed. Login to YONO APP or 

YONO Portal using User ID (first nine digits of your Account Number) and your new login password. 

 

 



iii. Internet Banking Registration using FEBA: 

 

Step 1: Go to www.onlinesbiglobal.com and Select Bangladesh 
 

 
 

 

 

 

http://www.onlinesbiglobal.com/


Step 2: Select Personal User button. 

 

 

 

 

 



Step 3: Select “Click to Proceed” button 

 

 

 

 

 



Step 4: Navigate to Self Help Features section and select either New Retail Registration. 

 

 

 

 



Step 5: Input all mandatory fields (marked in asterisk symbol), select checkbox and click Continue. 
 

 
 

 

 

 

 



Step 6: Complete OTP Validation 
 

 

 

 

 

 

 

 



Step 7: Set new login password by selecting the checkbox “Set Internet Login Password” and then 

enter your new login password. You can also Set new transaction password by selecting the checkbox 

“Set Transaction Password” and then enter your new transaction password. 
 

 

 

 

Step 8: After successful password setup, Success message will be shown. Click on OK and then on 

“Go to next page”. Your Internet Banking registration has been completed. Login to YONO APP or 

YONO Portal using User ID (first nine digits of your Account Number) and your new login password. 


